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At a glance 

Company: PMC Treasury 
Technology: GoldVision CRM, 
PMC Analytics, APIs 

The problem 

The commercial team worked in 
GoldVision, the CRM. The 
financial consultants worked in 
PMC Analytics, where they 
upload and analyse client data. 
The two systems did not talk to 
each other, so data was re-keyed 
by hand. That was slow, caused 
mistakes and meant nobody had 
a single view of a client. 

What I did 

I built a custom two-way sync 
between the two platforms, with 
field mapping to handle the 
differences between them. It runs 
on a schedule inside the 
company's own infrastructure, 
using secure APIs and encrypted 
transfer, and was tested and 
refined before going live. 

The result 

Manual transfers stopped. Both 
systems now hold the same, 
accurate data, and management 
can see client activity and 
financial analysis side by side. 
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